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RESILIENCE:
an ability to recover from or adjust
easily to misfortune or change

Merriam Webster Dictionary







The Resilience Imperative:
Succeeding in Uncertain Times

Financial Resilience Organizational Resilience
Operational Resilience Reputational Resilience
Technological Resilience Business Model Resilience

McKinsey & Company, May 2021






Building mindful resilience
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1. curiosity
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Building mindful resilience

1. curiosity
2. creativity
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Building mindful resilience

1. curiosity
2. creativity
3. connection




CONNECTION




| have not failed, | have just found
10,000 ways that won’t work.

Thomas Edison
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